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Launching The App

Download

. GETITON # Download on the
¥ Google Play & App Store

QUALITAS
health

You may download the app from the respective stores using the QR code above to experience various functionalities such
as appointment booking (in-clinic & online), viewing of your health records from all the visits at Qualitas clinics (physical &
virtual visits), health articles and TeleMedicine (audio & video). Please do contact our IT Service Desk at
ithelpdesk@qualitas.com.my or WhatsApp us at +60122356642 should you need any assistance at all.



mailto:ithelpdesk@qualitas.com.my

Launching The App

AR
Sign in or register

Mobile number

+60 v  Phone Number

By signing in or registering, | accept the terms and
itions

y

Provide a valid phone number

Signing In (1st Time)

all MY MAXIS & @ 92% ==
6.

Verification

We have sent a one time password
(OTP) to your mobile number +60
1112398563

The OTP will expire in 15 minutes.

=

Resend OTP

Change mobile number

2 3

5 6

8 9

0 &

One Time Password (OTP)
will be sent to the phone
number for verification

5:05PM Thu 8 Jun
(_
Set your password
Password
Abc123@@
Confirm Password

Abc123@@

By signing in or registering, | accept the terms and

Setup your credentials

9:01 ol T -

¢

< My Profile Change Password

No Patient record found &
Personal details
“ound matching with mobile number +60 176204680
Title*

Mr.
First name*

HISHAM
Last name
ISMAIL
Gender”*
Male
Date of birth*

04-05-1963

About Me

Relationship*

Self

Mobile*
1123098694

ID Type*

NRIC

ID number*

Case 1 : You have not visited the Case 1-you are to provide
clinic your details

Case 2: You had been to the clinic
before. System will ask for a
confirmation, and you are to
provide Date of birth for
verification.

S0P Tha

¢«

inish iging up as MOHAMAD IMKRAM

Congratulations.



Launching The App

Signing In

1:29
6
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health

Schedule an

Sign in or register Login appointment now

Mobile number Mobile number

Consult Online
+60 ~  Phone Number +60 v 1123098624 2

Password  Password & Visita Clinic

Top health articles at
your fingertips

Covid-19

. How the virtual RTK test
Continue works

Forgot Password?

Landing Page

ﬁ _- B 0
. - - Functionalities
By signing in or registering, | accept the terms and Appointments  Health Records

Main




Appointment Making

To visit a clinic (1/3)

Schedule an
appointment now

2 Consult Online

£ Visit a Clinic >
Choose Visit a clinic

Top health articles at
your fingertips

How the virtual RTK test
works

M =

Appointments Health Records

1:30
& Visit a Clinic
Doctors visited in past
Dr. Adleen Binti Che Ani
General Practitioner

Telemedicine Clinic

o

Booking Again

Book an appointment

Defaulted to Registered
Address Area or the last
searched Area

Kumpulan Medic - Petaling Jaya
+60379569331 * kmpj@qualitas.com.my
9 Wholly Owned By Kumpulan

Medic (Selangor) Sdn. Bhd.

((198301004971) (100594-

D))42A Jalan Sultan 52/4

81 Doctor Available

Q@ Petaling Jaya

[ Book an appointment

Qualitas Health Klinik Catterall,
Khoo And Raja Malek - Jalan
Othman
+60377825736 * ckjo@qualitas.com.my
@ Wholly Owned By Klinik
Catterall, Khoo And Raja
Malek Sdn Bhd
B O oa AT ANLT &

1:30

& Book an appointment

Select a doctor

Choose a doctor from Kumpulan Medic - Petaling
Jaya to book an appointment

Q Select doctor by name or speciality

n Dr. Norafizah Binti Mohd Daud

v Kumpulan Medic - Petaling Jaya

v Wholly Owned By Kumpulan
Medic (Selangor) Sdn. Bhd.
((198301004971) (100594-D)),
42A Jalan Sultan 52/4,
Petaling Jaya, Selangor,
Malaysia, 46200

Consultation Fees: 35.00

[ Book in-clinic appointment ]

Pick the doctor of choice

from the list of doctors

rostered in the selected
clinic

&

Doctor Details

Dr. Norafizah Binti Mohd
Daud

Kumpulan Medic - Petaling Jaya

9 Wholly Owned By Kumpulan
Medic (Selangor) Sdn. Bhd.
((198301004971) (100594-D)),
42A Jalan Sultan 52/4,
Petaling Jaya, Selangor,
Malaysia, 46200

May
30

Morning

10:00 AM 10:30AM T:00AM

1M:30AM

Pick the preferred time to
visit the doctor of choice
of the selected clinic




Appointment Making

To visit a clinic (2/3)

1:32
&« Appointment Booking

1 In-clinic appointment

May 30,2023  5(T) 9:00 AM

Change Date & Time

n Dr. Norafizah Binti Mohd Daud

Kumpulan Medic - Petaling Jaya

9 Wholly Owned By Kumpulan
Medic (Selangor) Sdn. Bhd.
((198301004971) (100594-D}),
42A Jalan Sultan 52/4,
Petaling Jaya, Selangor,
Malaysia, 46200

Consultation Fees: 0.00 MYR
First Name
Mr. HISHAM ISMAIL

Mobile Number

+60 1123098694

Email App will prompt for other
details to be entered

Reason (optional)

1:33

& Appointment Booking

1+ In-clinic appointment

May 30,2023  {7) 9:00AM

Ti

n Dr. Norafizah Binti Mohd Daud

Kumpulan Medic - Petaling Jaya

° Wholly Owned By Kumpulan
Medic (Selangor) Sdn. Bhd.
((198301004971) (100594-D)),
42A Jalan Sultan 52/4,
Petaling Jaya, Selangor,
Malaysia, 46200

Consultation Fees: 0.00 MYR

First Name

Mr. HISHAM ISMAIL

Mobile Number

+60 1123098694

Email

hisham@aqualitashealth.com.my

Reason (optional)

swollen knee  Once all entered click to
Confirm

Appointment Detail

{ar In-clinic appointment

30 May 2023 :{) 09:00 AM

n Dr. Norafizah Binti Mohd Daud

Kumpulan Medic - Petaling Jaya

Wholly Owned By Kumpulan
Medic (Selangor) Sdn. Bhd.
((198301004971) (100594-D}),
42A Jalan Sultan 52/4,
Petaling Jaya, Selangor,
46200

Consultation Fees: 0.00 MYR

Your appointment has been booked
Your appointment 1D is: APPTTI39

Name Mr. HISHAM ISMAIL
Mobile 1123098694
Email hisham@qgualitashealth.com.my

Reason swollen knee

Cancel Reschedule

App will display the Booking
Confirmation Details with an option to
Reschedule

Schedule an
appointment now

2 Consult Online

€ Visita Clinic

Alerts

Upcoming in-clinic appointment

Kumpulan Medic - Petaling Jaya with Dr. Norafizah
Binti Mohd Daud on 30 May, 2023 at 09:00 AM

Upcoming appointment will be
displayed on he landing page
with an option to view its

Top health articles atetqils
your fingertips

View Details

ovid-19

How the virtual RTK test
works

Appointments Health Records




Appointment Making

To visit a clinic (3/3)

WhatsApp Confirmation

@ 16013-4214233
>

Hello Mr. HISHAM ISMAIL, In Kumpulan Medic - Petaling Jaya your appointment booked with Dr. Norafizah Binti Mohd Daud on
30/05/2023 at 09:00 AM. Please report 15 min before appointment time. For any change/cancellation please do in advance. For any
query call 060 1256789/ 060 236688344

@ Thist

This business account is not in your contact list.

&' Report @ Block @ ok

Email Confirmation

Qualitas Clinics- In Clinic Appointment Booked
Successfully

easyclinic@qualitas.com.my <easyclinic@qualit... Today at 1:33 PM
To: @ Hisham Ismail

E

Dear Mr. HISHAM ISMAIL

Greetings from Kumpulan Medic - Petaling Jaya. This is a confirmation to your appointment on
30/05/2023 at 09:00 AM. If the purpose is for booster vaccination and as demand is very high, please

early notification from your side. Looking forward to your presence.

Thanking you.
Qualitas Healthcare Team

SMS Confirmation

il MY MAXIS 7 1:39 PM @ 27% @)

© ey

66688

Today 1:33 PM

RMO In Kumpulan Medic -
Petaling Jaya your appointment
booked with Dr. Norafizah Binti
Mohd Daud on 30/05/2023 at
09:00 AM. If the purpose is for
booster vaccination and as
demand is very high, please call
the clinic to confirm your dose
availability before going to the
clinic.
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Health Articles

View published articles

1:36 ; 1:43
= & Articles &  How the virtual RTK test works

Schedule an S
app°intment now How the virtual RTK test works

Anushia
21 Apr 2022
2 Consult Online Read More

&  Visit a Clini How the virtual RTK test works
Isit a nic

Covid-19

What does transitioning to
endemic mean?
Alerts Anushia
05 Apr 2022
) . e . Read More If you require an RTK-Ag test for travelling or any other
Upcoming in-clinic appointment T purpose, it may be more convenient for you to do one
virtually instead of going in to a clinic.

Anushia 21 Apr 2022

Kumpulan Medic - Petaling Jaya with Dr. Norafizah

Binti Mohd Daud on 30 May, 2023 at 02:00 AM Malaysia allows virtual consultations with doctors to

ovid-19 officiate your test, and to confirm your results and
register them with SIMKA (Sistem Informasi Makmal
Kesihatan Awam), the Malaysian government's public
health information database. Your results will also be

. Anushia uploaded into MySejahtera and be reflected in your
Top health articles at 03 Feb 2022 app.

your fingertips

View Details
Vaccinations for children 5-11
years

How does it work?

Covid-19 Step 1 - Get a self-test kit

How the virtual RTK test Covid-19

works Get a self-test kit that you can use at home. The test kit

Omicron - what you need to has to be one that has been approved by the Malaysian
know Device Authority (MDA). The MDA has a list of all

Delia

13 Jan 2022

Read More

aluln
- Submit
Appointments Health Records

List of articles will be displayed View a particular article in details

Rate Article




Other Functionalities

Click here to expand

Schedule an
appointment now

2 Consult Online

€ Visita Clinic

Alerts

Upcoming in-clinic appointment

Kumpulan Medic - Petaling Jaya with Dr. Norafizah
Binti Mohd Daud on 30 May, 2023 at 09:00 AM

View Details

Top health articles at
your fingertips

ovid-19

How the virtual RTK test
works

Appointments Health Records

Mr. HISHAM ISMAIL
Change Patient

Home

My Profile

a
o
=
©

Appointments

i

Health records
Pharmacy
Messages

Invoice

Terms of use

o @M 9

Support

0]

Logout




Multiple Patient In One App

Assigning another patient

1:43

i Add Patient
Click here to expand Change Patient < atien

Are you trying to link the following

SChedUIe an < patient found with same mobile
. @® Mr. HISHAM ISMAIL number?
aPPOIntment now Mr. HISHAM ISMAIL
Ll AT Click here to add

2 Consult Online

Home
& Visit a Clinic

o M. MFkEkrkg yskskkioking |%kk oo

My Profile

Add a new patient

a
[ ]
=
)

Alerts Appointments

Add a new patient

i

L . Health records . . '
Upcoming in-clinic appointment Only patients registered with the same

Pharmacy Add patient landing page phone number be displayed for selection

¢
N

Kumpulan Medic - Petaling Jaya with Dr. Norafizah
Binti Mohd Daud on 30 May, 2023 at 09:00 AM

View Details Messages

Invoice
Top health articles at
your fingertips Terms of use

o DY

Support

How the virtual RTK test
works

0]

Logout

A = =]

Appointments Health Records




My Profile

Updating your details

Click here to expand

Schedule an
appointment now

2 Consult Online

€ Visita Clinic

Alerts

Upcoming in-clinic appointment

Kumpulan Medic - Petaling Jaya with Dr. Norafizah
Binti Mohd Daud on 30 May, 2023 at 09:00 AM

View Details

Top health articles at
your fingertips

vid-19

How the virtual RTK test
works

Appointments  Health Records

Mr. HISHAM ISMAIL
Change Patient

Home

My Profile

CRLUR

ii<p (]

¢
N

o @ M 9

o)

Appointments
Health records
Pharmacy
Messages
Invoice

Terms of use
Support

Logout

1:44

< My Profile

Personal details

Title*
Mr,

First name”*

HISHAM

Last name

ISMAIL

Gender*

Male
Date of birth*

04-05-1963

About Me

Relationship®
Self

Mobile*

LAA _ Aaaannnocna

al Tl

Values changed here will automatically update the

Enterprise system



Account Profile

Appointments

Click here to expand

Schedule an
appointment now

2 Consult Online

€ Visita Clinic

Alerts

Upcoming in-clinic appointment

Kumpulan Medic - Petaling Jaya with Dr. Norafizah
Binti Mohd Daud on 30 May, 2023 at 09:00 AM

View Details

Top health articles at
your fingertips

Covid-19

How the virtual RTK test
works

[y ] -

Appointments  Health Records

Mr. HISHAM ISMAIL
Change Patient

Home

My Profile

1:44
<« Appointments

Upcoming

Appointments

Health records
Pharmacy

Messages
Invoice
Terms of use

Support

Logout

Dr. Norafizah Binti Mohd Daud

Kumpulan Medic - Petaling Jaya

o Wholly Owned By Kumpulan
Medic (Selangor) Sdn. Bhd.
((198301004971) (100594-D)),
42A Jalan Sultan 52/4,
Petaling Jaya, Selangor,
Malaysia, 46200

I May 30, 2023 9:00 AM

Type: In-Clinic Status: Confirmed

View details

Upcoming Appointments Tab

1:44
& Appointments

Upcoming

n Dr. Elysha Zarith Binti Zailan
General Physician
Telemedicine Clinic
Suite 301, Menara PJ, Amcorp
Trade Center, 18 Persiaran
Barat, Petaling Jaya, Selangor,
Malaysia, 46050

™ May 26, 2023 4:30 PM

Type: Online Status: Completed

[ Booking Again

Dr. Adleen Binti Che Ani
General Practitioner

Telemedicine Clinic

Suite 301, Menara PJ, Amcorp
Trade Center, 18 Persiaran
Barat, Petaling Jaya, Selangor,
Malaysia, 46050

a May 26, 2023 12:30 PM

Type: Online Status: Completed

[ Booking Again

Dr. Adleen Binti Che Ani
General Practitioner
Qualitas Health Klinik Rakan Medik - Kela
9 Wholly Owned By Vertical
Score Sdn. Bhd. (200101023917
(559675-P)), 18-B1 Jalan SS6/3,
Petaling Jaya, Selangor,
Malaysia, 47301

™ Mgy 25,2023 4:30 PM

Past Appointments Tab



Health Records
Past Visit Details (1/2)

Mr. HISHAM ISMAIL
Change Patient

Home
My Profile

Appointments

Health records

Pharmacy
Messages
Invoice
Terms of use
Support

Logout

1:45

&« Health Records

Dr. Adleen Binti Che Ani
General Practitioner
Telemedicine Clinic

™ May 26, 2023 11:55AM
Type: Online

View details

Dr. Nasreen Siddiq

Qualitas Health Klinik Rakan Medik - Kela
™ Mar1,2023 1:15PM

View details

Dr. Adleen Binti Che Ani

General Practitioner

Qualitas Health Klinik Rakan Medik - Kela
™ Feb 8,2023 719PM

View details
Dr. Locum (KRM Kelana Jaya)
Qualitas Health Klinik Rakan Medik - Kela
™4 Jan 2, 2023 714 PM

View details

Dr. Kogila Hari Krishnan A/L
Krishnan

Past visit will be displayed

1:46 = 1:46

<« Health Records < Health Records

Visit 1D V-2206738

Visit Date Sep 28, 2022 12:59 PM Progress Indicators

Temperature : 37

Visit Type General Visit

Clinic Qualitas Health Klinik Diagnosis
Prime Care ,

DAO7.Z-Disorders
Doctor Dr. Thiakarajan A/L unspecified
Pachiappan

Medications

Progress indicators

Temperature : 37

Diagnosis
DAQ7.Z-Disorders of tooth ¢

unspecified

Medications
CURAM 625MG TAB 1005 - 1.0 TAB 2 time(
for 5 dayl(s

Hotess ANTIBIOTIE Medical Certificate

ARCOXIA 120MG TAB 30S - 1.0 TAB 1 time(s) a day(s) 28 Sep 2022 - 28 Sep

for5d )
Notes: TAHAN SAKIT

PREDNISOLONE 5MG TAB 1000S - 2.0 TAB 3 time(s) a

day or 5 day(s)

es: ALLERGY

Medical Certificate

28 Sep 2022 - 28 Sep 2022

Visit Summary

2022

Download Prescription

Download Medical Certificate

Visit Details



Health Records
Past Visit Details (2/2)

1:46

& Health Records Medical Prescription

&AL[TAS Qualitas Health Klinik Prime Care
. . P ‘Wholly Owned By Q-Medical C: Sdn Bhd (200601000385
Progress indicators health ly Owned By ledical Care Sdn (

(720132-K))
Qualitas Health Klinik Prime Care Lot 7, Ground Floor, Wisma MCIS Annexe, Jalan Barat, Selangor,
Malaysia
Tel: 60379550550

SICK CERTIFICATE

Wity Onevc By O-Madical Care S

Diagnosis Visit Summary: 28/09/2022
Patient:  Mr. HISHAM ISMAIL Male, 60 years (DOB:04/05/1963)
Paent 10: EMAD1121962018

07.Z-Disorders t velo ent ¢ ruption

unspecified

No: ORDS53482
This is to certify that | have examined Date: 281092022 13:09
Addrass: No 1 Jalan 17/31 ,Shah Alam.Shah Alam.Selangor 48500 Malaysia Me/Mrs.Miss:  Mr. HISHAM ISMAIL IC No. : 630504115159

Prescription
Company FOMEMA - (G10) KA SA (X-RAY)
CURAM 626MG TAB 1005

Medications

VX TAB, 2 tmes a iy, Ahor foa, o 8 days (10 TAB) (A) Ha/She is fil for reguiar duty
CURAM 62 3 S-1.0TAB 2 tim a day(s) [ — (B) He/She is fit for restricted duty
¢ On/From

1/ X TAB, 1 imes a day, If rquired. e § days (5 TAB)

PREDMISOLONE 5MG TAB 10008 for { ) days

2 TAB, 3 tmes a say, Afer 1000, for 5 gy [30 TAB)
(C) He/She is unfit for proper performance in hisher duties

“The prescription is only valid based on the Issuing date and the prescription instruction Oufrom  38OMENES. SneEEs t one

(s) a day(s) (D) He/She should return for re-examination on

(E) Reason

*Nat valid in Court of Law Signature of medical officer

Dr. Thiskarajan AL Pachiappan

ALITAS

health

A Qualitas clinic Suite 301, Menara PJ, Amcorp Trade Center, 18 Persiaran
Baral, 46050 Petaling Jaya, Selangor, 46050, Petaling Jaya, Malaysia

Tel:80370648363

Download Prescription

Download Medical Certificate

Visit Details



Pharmacy
Supporting ePrescription

Mr. HISHAM ISMAIL

Change Patient

a
[ ]
=3
°

(Lt

Home
My Profile
Appointments

Health records

Pharmacy

DD 9

1o

o)

Messages
Invoice
Terms of use

Support

Logout

Pharmacy

Order Date 26 May 2023
Order No. D1697010
Payment Status npaid

Total Amt (MYR) 0.82

Order Date 26 May 2023
Order No. D1696478
Order Status Reje
Payment Status Waiting f

Total Amt (MYR) 0.82

Order Date 13 May 2022
Order No. D978949
Order Status

Payment Status

Total Amt (MYR)

< D978949

TELEMED RTK SELF TEST KIT 1x14.00

Sub total (MYR)
14.00

Total (MYR)

Paid amount (MYR)

N rery charg

paid directly to the ¢ very company
Delivery Address
N

Jalan 17/31, Shah Alam, Shah Alam

Malaysia, 46500

Ship to different address

Approve & Pay

Reject

< D1696478

Order Date 26 May 2023

Order No. D1696478

Total amt (MYR) 0.82

Payor Mr. HISHAM ISMAIL
Payment status Paid

Order status Rejected

PAMOL 650MG TABLET 1000S

Sub total (MYR)
0.82

Total (MYR)

Paid amount (MYR)

Quotation has marked been rejected!!!




Messages
Notifications & Alerts

Mr. HISHAM ISMAIL
Change Patient

Home

My Profile

a
®
=
£C)

Appointments

i

Health records

Pharmacy

Messages

Invoice

D D 9«

Terms of use

b

Support

0]

Logout

Message

Sorry! No notifications found.

Any notifications and prompts will be
displayed here. Once read or
acknowledged then these messages
will be cleared




Invoices
Past invoices & Receipts (1/2)

Invoice i
& Invoice

Invoice No. INV2387139
Invoice date May 26, 2023 Vel

Mr. HISHAM ISMAIL Clinic Telemedicine Clinic Invoice date 28 Sep 2022
Change Patient Total amt (MYR)  1.00 Invoice amount 96.20

Paid (MYR) 1.00 Clinic Qualitas Health Klinik
Prime Care

Goine View Details Payor Self

My Profile
ADJUSTMENT AND ROUND OFF* 1x96.20

@
(]
=3
£C)

Appointments Sub total (MYR)
Invoice date May 26, 2023 96.20
Health records Clinic Telemedicine Clinic

Total amt (MYR) 1.00
Pharmacy Paid (MYR) 1.00 Insurance (MYR)

Total (MYR)

Copay (MYR)
Messages Y

View Details Paid amount (MYR)

B o &«

Invoice Outstanding (MYR)

m

Terms of use

Invoice date May 26, 2023
Support Clinic Telemedicine Clinic

B

Download receipt
Total amt (MYR) 0.00 p

Paid (MYR) 0.00

0]

Logout

Download Invoice

View Details




Invoices
Past invoices & Receipts (1/2)

Receipt

Qualitas Health Klinik Prime Care
Wholly Owned By Q-Medical Care Sdn Bhd (200601000385
(720132-K))
Lot 7, Ground Floor, Wisma MCIS Annexe, Jalan Barat, Petaling
Jaya, Selangor, Malaysia
Tel 60379550550 Fax 60379607960
RESIT/RECEIPT

Receipt No: PAY7808242022
Tarikh/Date: 28/09/2022

Diterima daripada Received

o Mr. HISHAM ISMAIL

Wang sejumiahthe sum of aldeas
Ringg

Ms. Kesavarthinee
Penerima Received by

QQQuaLimag

A Qualitas clinic Suite 301, Menara PJ, Amcorp Trade Center, 18 Persiaran
Barat, 46050 Petaling Jaya, Selangor, 46050, Petaling Jaya, Malaysia
Tel:60379646363

Invoice

Qualitas Health Klinik Rakan Medik - Kelana Jaya
‘Wholly Owned By Vertical Score Sdn. Bhd. (200101023917
(559675-P))

18-B1 Jalan SS6/3, g Jaya,
Tel 60378035688 Fax 60378039138
Invoice
REG. NO EMR01121962018
PATIENT NAME Mr. HISHAM ISMAIL

AGESEX 60/F
PAYOR NAME Mr. HISHAM ISMAIL
QUALITAS MEDICAL GROUP SDN BHD

COMPANY (CORPORATE OFFICE) - STAFF
MEDICAL (14)

QUALITAS MEDICAL GROUP SDN BHD

ADDRESS (CORPORATE OFFICE) - STAFF
MEDICAL (1A)

BILL NO INV2817244
BILL DATE 080272023
DOCTOR Dr. Adieen Binti Che Ani

SERV. SERVICE CONC  NET
CODE NAME UOM  QTY PRICE AMOUNT Tes  Amr

30 1.0 30.0 o 300
10/160MG TAB 28 1120 o 1120
285

BILL TOTAL : 1420 MYR
CONCESSION TOTAL : 0.0 MYR
DUE AMOUNT : 142.0 MYR
NET TOTAL : 1420 MYR

Quaimas

A Qualitas clinic Suite 301, Menara PJ, Amcorp Trade Center, 18 Persiaran
Baral, 46050 Petaling Jaya, Selangor, 46050, Petaling Jaya. Malaysia
Tel: 80379646363




Term of use

Disclaimer

&« Terms of use

Consent

Mr' HISHAM ISMAIL Upon registering for a Qualitas Patient Care Portal account with
Change Patient us, you are deemed to have consented to our use of the personal

information we collect through your use of this Qualitas Patient
Care Portal app in the way we described below. For more
detailed information, you may access our Privacy Policy with
respect to the Qualitas Patient Care Portal app.

Home We will adhere to the Personal Data Protection Act 2010 in the
collection and processing of your personal data.
You may withdraw your consent at any time by emailing us at
My Profile contactu litashealth.com.m:
Data Collected
AppOlntmentS We process two kinds of information about you; personal data

including sensitive personal data and location data.

Sensitive personal data

Health records This is information about you, your health and your symptoms, as
well as all and any data shared via your phone such as your IP
address and location

pha rmaCy We process this data in order that:

- We can gain data to aid a better understanding
Messages of your cond]tlom . o

« We can provide you with push notifications

about health and hygiene practices based on

Invoice your recent diagnosis
Our legal basis for processing the above is that you consented to
our doing so. Because of the tight regulatory requirements
placed on us, we need your express consent to process data

Terms of use about your health, which means that you will be unable to use
the Qualitas Patient Care Portal app if you do not provide us with
your consent (or withdraw your consent).

B o &

b

support We may share this data with people doing health research, for
example, people working in:

« Hospitals

LOgOUt + Government

« Universities

0]

Health charities
Other research institutions

We will not retain your sensitive personal data for any longer
than a period of six (8) months. However, if this data has been
shared with a government agency or healthcare facility or
research body we cannaot confirm how long they may retain your
data for. If you wish us to stop processing your sensitive

mareanal data uni mau withriraw r rancant at anu tima hu




Support

Online & Call Support

11:36

& Support

Mr. HISHAM ISMAIL
Change Patient

>4

support@qualitas.com.my

Home

My Profile

a
[ ]
=
)

Appointments

i

Health records \

Pharmacy +60 122356642

Messages
Invoice

Terms of use

@ M O &

Support

o)

Logout




. JUALITAS
\“@ health

PATIENT MOBILE APP
Thank You
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