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Coordinator Complaint Guide

1. Log in to the “My Banner” portal, then click on the “Enter Secure Area”.
Enter your login credentials (username and password).

QU ID:

Password:

Login | Click Here for Help with Login?

2. select the “QU Services” tab, then choose as “Student Complaints

System” as shown.

Personal Information Faculty and Advisor Services JollR-T-1a0 11

Search | ‘ Go

QU Services

Student Employment Services

| Student Complaint System

Student Referral System



https://mybanner.qu.edu.qa/PROD/twbkwbis.P_GenMenu?name=homepage
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3. Enter your username and password.

Student Complaint System

2 XX0012345

Remember username
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4. Select “Update a specific complaint using code and PIN”.

QATAR UNIVERSITY

Submit a Complaint My Complaints Complaint Re-Appeal

Check or update all transferred
complaints

Update a specific complaint using code,

5. Enter the complaint code and password provided by the Student

Complaints Specialist, then click "GO".
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Complaint PIN: m
Code:
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6. The page shown below will display the student's information and
complaint details. Please enter your response in the "Narrative Notes"
field. You may also attach any relevant documents, then click on "Apply

Changes".

Complaint PIN: m
Code:

Name: Complaint Details:

QuID: -

Email: .

Complaint Code:

Term Code:

Complaint Type: N
3

Transfer Code:
* Narrative Notes: «ffjmm
Complaint Against:

Complaint Location:

Course CRN:

Course Title:

File (if needed): Choose File [ ‘

Transfer Date:

File:

e
Close Apply Changes
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7. Select "Check or Update All Transferred Complaints".

QATAR UNIVERSIT

Submit a Complaint My Complaints Complaint Re-Appeal

Update a specific complaint using code Check or update all transferred
and PIN complaints

8. The page shown below will display a record of all submitted
complaints/Appeals along with the status of each complaint (Transferred—
Solved).

QATAR UNIVERSITY

Q ~ Go Actions v

Complaint Code QuiD Full Name Complaint Type Complaint Against PIN Transfer Type Status Details
Academic Complaint CLOSED Details
Academic Complaint SOLVED Details
Academic Appeal SOLVED Details

NonAcademic Complaint TRANSFER Details




QATAR UNIVERSITY

Student Complaints System

il g gl
STUDENT AFFAIRS

9. The page shown below will display the student's information and
complaint details. If the complaint status is “Transferred”, Please enter
your response in the "Narrative Notes" field. You may also attach any
relevant documents, then click on "Apply Changes". However, if the
complaint status is “Closed”, you can only view the response you

previously submitted.
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Complaint PIN: m
Code:

Name: Complaint Details:

QuID: a

Email: .

Complaint Code:

Term Code:

Complaint Type: v
“

Transfer Code:
* Narrative Notes: «fjm
Complaint Against:

Complaint Location:

Course CRN:

Course Title:

File (if needed): Choose File [ ‘

Transfer Date:

File:

o
Close Apply Changes




