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Patient and Family Bill of Rights & Responsibilities

The patient attending university medical clinics has rights that we pledge to uphold, and the patient also

First,
the patient’s rights are as follows:

1. Receiveimpartial care respecting your
personal values and beliefs from all staff
without discrimination, according to
MOHAP rules and regulations.

2. Know theidentity (name & specialty) of
the physician, Nurses, and health care
professionals responsible for your care.

3. Receive from the health care team
in asimple understandable manner
comprehensive information about
your diagnosis, proposed treatment,
anychangesin your health statusand
causes of such changes, alternative
treatmentand have aninterpreter (upon
availability) if the language presentsa
barrier to understanding details of your
comprehensive medical care.

4. Receiveimmediate carein emergency
cases.

5. You have therightto have a person of
one’sown sex present during certain parts
of a physical examination, treatment

hasresponsibilities that mustbe observed.

10.

or procedure performed by a health
professional of the opposite sexand the
right not toremain disrobed any longer
thanisrequired for accomplishing the
medical purpose for which disrobing was
needed.

Obtain a medical report and a copy of
medical test results from the University
Medical Clinic Management (upon your
request) according to MOHAP rules and
regulations.

Choose the treating doctor (dependson
availability), in addition toreject him/her
upon furnishing a genuine reason.

Be protected during treatment from any
physical, verbal or psychological assault.
Have a family member or guardianasan
escort depending on your health status, as
per MOHAP rules and regulations.
Patients are entitled to know the
healthcare and educational organizations
thataredirectly responsible for their
treatment.

Second,

Responsibilites:

1. Show consideration for othersand deal
with other patients and staff with respect.

2. Respect the University Medical Clinic’s
rulesand regulations.

3. Provide complete and accurate information
about present complaints, pastillness,
pervious hospitalization and treatment
and any known allergy.

4. Respect the privacyand comfort of other
patients.

5. Hold theresponsibility for refusing or not
following the treatment plan, after being
informed of consequences.

6. Observesafetyrequlationsincluding
the no-smoking policy, maintaining the
cleanliness of the place, hand hygiene, etc.

7. notify the University Medical Clinics
reception of any changesin the personal
information recorded in their medical files.
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