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Blackboard Collaborate Student Guide

Blackboard Collaborate is a web conferencing platform designed specifically for education
providing web conferencing tool for Courses, virtual meeting rooms, mobile collaboration,
instant messaging, and voice authoring capabilities.

Browser Support: For the best experience, use Google Chrome.

A. How to access collaborate sessions?
1. Click on your course
2. From Details and Action Menu locate Blackboard Collaborate
3. Click on the Join session
4. If there is more than one session, you can select the one you want to join from
the menu. Select the arrow to expand the list of available sessions.

Note: The Collaborate camera icon appears in purple to show you and other course
members when people are active in the Collaborate room.

Details & Actions

AR Roster
View everyone in your course

F¥] Course Image
Edit display settings

Class Collaborate oo

Join session «

B. Tools you can use inside the session

Once you join the session you will be enrolled as participant and you can use below
options:

Email: Servicedesk@sharjah.ac.ae ‘



Audio

Turn your audio on. Lines through the microphone icon means that it is turned off.
Select Share Audio to turn it on.

With your keyboard, press Alt + M to turn your microphone on and off.

Video

Turn your video on. Lines through the camera icon means that it is turned off.
Select Share Video to turn it on.

With your keyboard, press Alt + C to turn your camera on and off.

Hand raise

Raise your hand to answer a question or get another moderator's attention. Select
Raise Hand.

With your keyboard, press Alt + H.

Collaborate panel

Open the Collaborate panel to:
e Chat with everyone in the session
e Check participants.
e Share content (if you are given presenter role)

Session menu

Open the Session menu to:
* Find details about the session.
e Get help or report an issue.
* Leave the session

Follow the
speaker view

Switch to the follow-the-speaker view. The Ultra experience switches to follow-
the-speaker view automatically when there are more than five participants.

Grid view

Switch to the grid view.
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Picture-in-picture

Change the focus of your screen. If shared content is on your main screen, switch
to watching the speaker. Select the picture-in-picture to bring that content to your
main screen.

C. How to View Sessions Recordings?

Recorded sessions are saved as MP4s. Recordings include audio, any content shared or active
speaker video, and the captions entered during the live session. You can view recordings in
courses you are enrolled in. You may be able to download recordings. Instructors must allow
session recording downloads for each session.

1. You can find Collaborate recordings under the course Details & Actions.
2. Select More options for Collaborate
3. select View all recordings

Details & Actions
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