Get ready for your Connect online exams

DO USE DO NOT USE
Desktop or laptop computer Mobile phones and tablets with
Hardware Windows or macOS limited input functionality

X

Internet Explorer

DO USE

DO NOT USE

Google Chrome Mozilla Firefox —— DownloaDownloadd

Software Safari — Download Microsoft Edge

] Download Google Chrome - Download
If your exam has Proctoring

Enabled, you will need to use ~ Proctorio extension - Download

the Google Chrome browser
with the Proctorio Chrome

Proctoring extension installed. Proctorio minimum requirements - Check

enabled exams

Proctorio support - Support

Computer check Technical Support
Before starting an online assignment check Should you need support with Connect
your computer is ready for Connect please contact McGraw Hill Digital Technical
Computer check Support via Live Chat - Support

General Best Practice

*  Where possible, use a wired or WiFi internet connection. Avoid using cellular internet (hot spot)
as cellular signal can be intermittent.

* Taking the exam at home? Ask family and friends within the home to refrain from using the
internet during your exam.
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* Close unnecessary applications and programs on your computer.
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