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System requirements for lockdown browser:

e Windows: 10 and 11 with 75 MB permanent space on the hard drive

e Mac: Mac OS 10.15 or higher and 120 MB permanent space on the hard drive
e AppleiPad: 10S 12.0 +

e Excellent internet connection is needed (LAN Connection preferable)

First: Download lockdown browser

1) Sign in to https://elearning.sharjah.ac.ae

2) Click on Institution Page.

Note: Your antivirus software must allow
you to install software

Install Now

3) Click on Download Respondus Lockdown browser, or open the following link
https://download.respondus.com/lockdown/download.php?id=973651348

3) Click on “Install Now”

4) If you have mac version, click on the option “Do you need the Mac Version?
Click on “Install Now”

5) Run the installed software and the lockdown browser will be available on your PC

To Make sure that you are using the latest update | To test your system and device setup Click on
of lockdown browser, click “i” button from the “Help center” icon in lockdown browser before an
toolbar, and then click “Check for Newer hour of your exam to make sure that your setup is
Version”. working fine with no interruption

Note: The latest version is 2.1.3.06 for Windows
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Second: Access Your Online Exam:

1)

2)
3)
4)
5)
6)
7)

8)

Close all programs, and Open Google Chrome browser and go to Blackboard by typing
“elearning.sharjah.ac.ae”

Click on Login.

Login to blackboard by typing Sharjah\university ID and your university password.

Open your course. Grades / Attempts

Click on the exam name. E’laxlmumpomts I 59 points
Click on “Start Attempt”. Attempts: Unlimited

Start attempt 1

Click on “Open Lockdown Browser”.

You will be redirected to the lockdown browser automatically.

Open LockDown Browser?

https://eleaming.sharjah.ac.ae wants to open this application.

[] Always allow elearning.sharjah.ac.ae to open links of this type in the associated app

Open LockDown Browser

Email: Servicedesk@sharjah.ac.ae



Top Common Online Exams Issues
1) Internet Connection:

2) Connect using Ethernet cable.

e Disable the antivirus temporarily.
e Restart the router and eL.ife device.

3) A blank during the exam:

You face an internet interruption, the only option you have is to exit lockdown browser and
try to access the exam again, if you couldn’t access the exam again, please contact the service
desk number.

Online Exams Instructions:

1)
2)

3)
4)
5)

6)
7)
8)
9)

Use a consistent excellent internet connection. Use Ethernet cable if possible.

Download the latest version of lockdown browser from UOS blackboard website. (click on “i” icon
in lockdown browser — The latest version is 2.1.3.06 for Windows and 2.1.4.00 for MAC).

Fully charge your PC or connect it to an electricity outlet before you begin the exam.

Exit all other programs before starting your lockdown browser.

Temporary deactivate your Antivirus program if you faced any connectivity (or camera related)
problems.

Please make sure to set the local Date, Time and Time zone correctly in your PC.

It is preferable to use the latest version of Windows or Mac.

You should have full administrator privileges in your PC.

Use another laptop to get access to the exam in case you faced a sudden problem, and you were
not able to reach IT support.

For more help contact

Email: servicedesk@sharjah.ac.ae

Phone: 06-5050000

Email: Servicedesk@sharjah.ac.ae
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Lockdown Browser on iPad Devices

Open Online Exams on the iPad LY 8 eal b ge A s SSIY) il lasy)
1- Download Lockdown Browser from The App store .App Store ¢+ LockDown Browser (gski Ja s a8 -1
< Sear Today

LockDown Browser

2- Open Safari and Sign in to your blackboard account : b Y e Blackboard & dhibua ) JsAA Jawy Safari gl -2
https://elearning.sharjah.ac.ae/ [https://elearning.sharjah.ac.ae
3- Navigate the Online exam quiz and click on the exam link. SRS bl e 8 o5 g ASY) LadY) ) Jas) -3

= aad jLusl | Quiz
No due date | Time limit: 45 minutes | T Proctored
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4- Click on Start Attempt .Start Attempt i) -4

Open in “ o) giry A&ia 38U yliin -5

5- A Open in “Lonckdown” ? pop up will show up, Click on ..
.Open Al <”?’‘LockDown

Open

Open in "LockDown"?

Cancel Open
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