Instructions to enable the remote assitance on TeamViewer (TV)

Run the file ,TeamViewerQS.dmg”“ in your downloads and open TeamViewer
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TV requires permissions to access system capabilities to provide its functionality. Clic on ,Request
Acces” at ,, Accesibility and ,Screen Recording” and please open the ,,System Preferences”
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TeamViewer requires your perm ' @ | Grant access to this application in Security & Privacy ail

functionality. Please review the preferences, located in System Preferances.
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Screen Recording i
‘can see your screen in Remote Control sessions

@ Deniod  Open Screen Recording Preferences...

Accessibllity  Teamiewor roquires Accossibilty a6cess 50 your mouse and
keyboard can ba controlled remotaly. i

® Oenied | Request Access... heed the

Full Disk Access  Team\iewer requires Full Disk Access to access files and folders
on your Mac for File Transfer.
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You are now in the system preferences of ,,Security & Privacy”. Allow TV acces on , Accesibility” and
,Screen Recording”. Be aware that you have to click the lock to make changes by giving yor local
credentials (Admin-Rigths are necessary).
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Pioase tell your partner the following ID to
connect to your desktop:
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