
Matt Scott

Chief Digital 
Technology 
Officer

Matt Scott

Chief Digital 
Technology 
Officer

Clare Gryce

Associate 
Director, IT 
Research 
Services

Clare Gryce

Associate 
Director, IT 
Research 
Services

Peter O’Rourke

Assistant Director -
Enterprise Systems & 
Data Platforms

Peter O’Rourke

Assistant Director -
Enterprise Systems & 
Data Platforms

Seb Harrington

Assistant 
Director
Infrastructure

Seb Harrington

Assistant 
Director
Infrastructure

Pete Collier

Assistant 
Director
Strategy & 
Architecture

Pete Collier

Assistant 
Director
Strategy & 
Architecture

Senior Business 
Analyst
Senior Business 
Analyst

Business 
Services 
Manager

Business 
Services 
Manager

Demand 
Manager
Demand 
Manager

Senior Office 
Administrator
Senior Office 
Administrator

EA to Chief 
Digital 
Technology 
Officer

EA to Chief 
Digital 
Technology 
Officer

Business PartnerBusiness Partner

Business AnalystBusiness Analyst

Business AnalystBusiness Analyst

Business AnalystBusiness Analyst

Architect – 
Solutions
Architect – 
Solutions

Architect – 
Solutions
Architect – 
Solutions

Architect – 
Solutions
Architect – 
Solutions

Architect – 
Technical
Architect – 
Technical

Cyber Security 
Manager
Cyber Security 
Manager

Cyber Security 
Analyst
Cyber Security 
Analyst

Junior Cyber 
Security Intern
Junior Cyber 
Security Intern

Wade Cason

Assistant Director – 
Digital Experience & 
Service Operations

Wade Cason

Assistant Director – 
Digital Experience & 
Service Operations

Head of Software 
Development & 
Delivery

Head of Software 
Development & 
Delivery

Platform Owner 
- Core Apps
Platform Owner 
- Core Apps

Platform Owner 
– Student & 
Education

Platform Owner 
– Student & 
Education

Platform Owner 
– Productivity & 
Collaboration

Platform Owner 
– Productivity & 
Collaboration

Software 
Administrator
Software 
Administrator

Software 
Administrator
Software 
Administrator

Software 
Administrator
Software 
Administrator

Software 
Analyst
Software 
Analyst

Software 
Analyst
Software 
Analyst

Systems 
Engineer
Systems 
Engineer

Systems AnalystSystems Analyst

Systems 
Administrator
Systems 
Administrator

Systems 
Engineer 
(GRiDPP)

Systems 
Engineer 
(GRiDPP)

Cyber Security 
Engineer
Cyber Security 
Engineer

Platform & 
Infrastructure 
Manager

Platform & 
Infrastructure 
Manager

Teaching & 
Workspace AV 
Manager

Teaching & 
Workspace AV 
Manager

Senior Platforms 
& Infrastructure 
Engineer

Senior Platforms 
& Infrastructure 
Engineer

Senior Platforms 
& Infrastructure 
Engineer

Senior Platforms 
& Infrastructure 
Engineer

Platforms & 
Infrastructure 
Engineer

Platforms & 
Infrastructure 
Engineer

Platforms & 
Infrastructure 
Engineer

Platforms & 
Infrastructure 
Engineer

Platforms & 
Infrastructure 
Engineer

Platforms & 
Infrastructure 
Engineer

Unified Comms 
Engineer
Unified Comms 
Engineer

Senior Network 
Engineer 
(Secondment)

Senior Network 
Engineer 
(Secondment)

Network 
Engineer 
(Secondment 
Backfill)

Network 
Engineer 
(Secondment 
Backfill)

Network 
Engineer 
(Secondment 
Backfill)

Network 
Engineer 
(Secondment 
Backfill)

Junior Network 
Engineer 
Junior Network 
Engineer 

Unified Comms 
Analyst
Unified Comms 
Analyst

IT Asset & 
Licensing 
Manager

IT Asset & 
Licensing 
Manager

Service 
Transition 
Manager

Service 
Transition 
Manager

TrainerTrainerITAM EngineerITAM Engineer

ITAM Engineer ITAM Engineer 

Junior ITAM 
Engineer
Junior ITAM 
Engineer

Customer 
Helpdesk Team 
Lead

Customer 
Helpdesk Team 
Lead

Customer 
Helpdesk Team 
Lead

Customer 
Helpdesk Team 
Lead

Customer Support 
Analyst
Customer Support 
Analyst

Senior Customer 
Support Analyst
Senior Customer 
Support Analyst

Senior Customer 
Support Analyst
Senior Customer 
Support Analyst

Senior Customer 
Support Analyst
Senior Customer 
Support Analyst

Senior Customer 
Support Analyst
Senior Customer 
Support Analyst

Assistant ITS 
Support Officer
Assistant ITS 
Support Officer

Customer Support 
Analyst
Customer Support 
Analyst

Customer Support 
Analyst
Customer Support 
Analyst

Customer Support 
Analyst
Customer Support 
Analyst

Assistant ITS 
Support Officer
Assistant ITS 
Support Officer

Senior 
Developer
Senior 
Developer

Senior 
Developer
Senior 
Developer

Senior 
Developer – App 
Support 

Senior 
Developer – App 
Support 

DeveloperDeveloper DeveloperDeveloper

DeveloperDeveloperDeveloperDeveloper

Junior 
Developer
Junior 
Developer

Developer – App 
Support
Developer – App 
Support

Developer – App 
Support
Developer – App 
Support

Junior 
Developer – App 
Support

Junior 
Developer – App 
Support

Testing ManagerTesting Manager

Test AnalystTest Analyst

Test AnalystTest Analyst

Test AnalystTest Analyst

Software 
Analyst
Software 
Analyst

Platforms & 
Infrastructure 
Engineer

Platforms & 
Infrastructure 
Engineer

Platforms & 
Infrastructure 
Engineer

Platforms & 
Infrastructure 
Engineer

Senior 
Switchboard 
Analyst

Senior 
Switchboard 
Analyst

Switchboard 
Administrator
Switchboard 
Administrator

Customer Support 
Analyst - LifeSci
Customer Support 
Analyst - LifeSci

Senior IAM 
Engineer
Senior IAM 
Engineer

Senior Customer 
Support Analyst
Senior Customer 
Support Analyst

Assistant ITS 
Support Officer
Assistant ITS 
Support Officer

Assistant ITS 
Support Officer
Assistant ITS 
Support Officer

Lee Rose

Assistant 
Director 
Projects CTO

Lee Rose

Assistant 
Director 
Projects CTO

Scrum MasterScrum Master

Software 
Administrator
Software 
Administrator

Software 
Administrator
Software 
Administrator

Senior 
Developer – 
Integrations
(Project/Contract)

Senior 
Developer – 
Integrations
(Project/Contract)

Integration 
Manager
(Project/Contract)

Integration 
Manager
(Project/Contract)

Senior 
Developer – 
Data Warehouse
(Project/Contract)

Senior 
Developer – 
Data Warehouse
(Project/Contract)

Senior CRM 
Developer
(Project/Contract)

Senior CRM 
Developer
(Project/Contract)

Dynamic CRM 
Developer
(Project/Contract)

Dynamic CRM 
Developer
(Project/Contract)

Developer 
(Oracle)
(Project/Contract)

Developer 
(Oracle)
(Project/Contract)

Developer 
(Integrations)
(Project/Contract)

Developer 
(Integrations)
(Project/Contract)

Developer 
(BI & MS)
(Project/Contract)

Developer 
(BI & MS)
(Project/Contract)

Developer 
(Project/Contract)
Developer 
(Project/Contract)

Developer 
(Oracle)
(Project/Contract)

Developer 
(Oracle)
(Project/Contract)

Test Analyst
(Project/Contract)
Test Analyst
(Project/Contract)

Test Analyst
(Project/Contract)
Test Analyst
(Project/Contract)

Strategy & ArchitectureStrategy & ArchitectureDigital EngagementDigital EngagementCloud & InfrastructureCloud & InfrastructureIT Research ServicesIT Research ServicesEnterprise Systems & Data PlatformsEnterprise Systems & Data PlatformsDigital Experience & Service OperationsDigital Experience & Service Operations

IT Asset ManagementIT Asset Management IT Service DeskIT Service Desk IT Service DeskIT Service Desk
Platforms – 

Productivity & Collaboration
Platforms – 

Productivity & Collaboration
Platforms – 

Student & Collaboration
Platforms – 

Student & Collaboration
Platforms – 
Core Apps

Platforms – 
Core Apps

Development & Delivery – 
Testing

Development & Delivery – 
Testing

Development & Delivery – 
App Support

Development & Delivery – 
App Support

Development & DeliveryDevelopment & Delivery Projects / ContractorsProjects / Contractors Service TransitionService Transition

SwitchboardSwitchboard

Unified CommsUnified Comms NetworksNetworks Platforms & InfrastructurePlatforms & Infrastructure Business ServicesBusiness Services Business PartneringBusiness Partnering Business AnalystsBusiness Analysts


	ITS Org Chart February 2026 - No Names.vsdx
	Page-1


