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Quick Guide to Google Scholar 
• Covers peer-reviewed papers, theses, books, preprints, abstracts and technical reports
• Use the Library’s link to Google Scholar. This gives free access to full-text material to which

the Library subscribes. www.library.auckland.ac.nz/databases/record/?record=GooSch

Keyword search 

• Automatically searches the full text of articles, including citations and abstracts
• Make keywords as specific as possible.  Try using different  terminology and/or synonyms:

“Consumer value” OR “customer value” OR “customer satisfaction” 
• Google Scholar automatically  ANDs  words it looks for:  customer  AND  value
• To find a phrase use quotation marks  “customer satisfaction”

Advanced Scholar Search 

For the advanced search click on the  in the left hand corner, a side bar will appear. Then select 
advanced search 

• Use a combination of search fields to refine your search. Note: The date option is useful, the 
source and author fields are problematic. 

https://www.library.auckland.ac.nz/databases/record/?record=GooSch
http://www.library.auckland.ac.nz/databases/record/?record=GooSch
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Search results 

Creating email alerts 

An email alert informs you when new material on your topic has been added to Google Scholar. 

To create an email alert: 

• Search for your topic.
• Click on the Create alert icon on the search results page. 

 Links to other versions - 
preprints, abstracts, 
conference papers etc.  

The 
number 
of times 
this paper 
has been 
cited in 
Google 

Click here for UOA access. 

 Cites the article in various referencing styles, 
allowing users to copy and paste suitable format. 
NOTE: check that all bibliographic details are 
present and accurate.  

You can 
save the 
article for 
future 
reference, 
this will go 
under ‘My 
library’ 
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Importing single items into a Reference Management Tool 

• Click on  icon at the top left of the search screen, a side bar will appear 

• Select Settings
• Under Bibliography Manager check the Show links to import citations into radio button
• Select the referencing software you use, e.g., RefWorks
• Use BibTex for all reference management software not listed, e.g., Mendeley, Zotero
• Click on Save 

Importing more than one reference to Refworks 

• Save your references to my library by clicking on the star icon.

• Go to My library and export  selected references in RefMan format
• It will save the file as citations.ris, usually in the downloads file.
• Go to RefWorks and import the file, changing the import filter to RIS format

• NOTE: if you are using RefWorks change the import filter to RIS format when 
importing.

• NOTE: When importing references from any database check that all bibliographic 
details are present and accurate. This is especially important when using Google 
Scholar as quality control of the citations is poor. 

Differences between Google Scholar and Library databases 

• Google Scholar is a limited subset of scholarly material. Many library databases cover a larger
proportion of material and are more subject specific

• Library databases offer more search and limit options than Google Scholar – especially subject
heading searching

• Never rely on one source for information - use Google Scholar in conjunction with
other Library databases


